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Jeff Easterling is president of 
Northeastern Lumber Manufacturers 
Association, Cumberland Center, Me. 
Reach him at info@nelma.org.

• Clean the surface of the wood 
to be sure it’s free from water 
or other moisture, dirt, dust, or 
anything else that would affect the 
paint application. 

• Painting in a humid environ-
ment? Consider a paint with an 
included mildewcide. 

• Next comes the primer coat: 
this is important as it provides a 
nice stable base for the paint. For 
species like eastern white pine, a 
high-quality acrylic latex paint may 
be used as both a primer and top-
coat. If you have a few boards filled 
with knots, there are knot primers 
available. 

• NOW it’s time to paint! Brush on 
two coats of a high-quality acrylic 
latex paint over the primer (allow 
the first coat to cure for up to two 
days before applying the second 
coat). If it’s cold or damp, allow an 
extra day if needed. 

Solid Color & Transparent Stains
Advances in exterior stain for-

mulations and performance has led 
to a growing trend by consumers to 
use the wide variety of colors now 
available.

• Since these stains act like paint, 
brush application is suggested.

• One coat of stain will do the job, 
but two is better and will provide 
better protection. 

There are multiple variables 
when it comes to installing and fin-
ished wood in a home improvement 
project: the type of wood chosen, 
the final application, the look your 
customer wants at the end of the 
day; each of these add variations 
of what’s needed with finish and 
nailing. 

Be sure to encourage your 
customers to do their research to 
ensure they’re making the right 
choices for a long-term, beautiful 
result. 

For more information, please visit 
www.nelma.org. 
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ELEMENTS within each grade of lumber—wane, knots, etc.—are clearly identi� ed with call-outs to 
enhance viewer education. 

“doesn’t look right” or it’s “not what they 
were expecting?” Teach them, show them 
what to expect with this video; as their 
understanding and knowledge rises, your 
callbacks will hopefully decrease. 

And lastly, since this video will be 
translated into multiple languages (French, 
Chinese and Spanish, to start), you now 
have the perfect international selling tool. 

For example, let’s say a customer orders 
a unit of SPFs lumber. Not understanding 
lumber grading terms and variations, they 
order #2. When it arrives, they see knots 
they weren’t expecting, so they call the 
mill or retailer and complain about the 
product received. Being able to accurately 
represent SPFs lumber in video format 
provides both the answer you need and 
the education they need. Information that 
was once shared on static printed sheets 
is now a dynamic and educational video 
solution. The gap between education and 
marketing is bridged, resulting in happier 
retailers and more educated customers. 

“The multiple translations allow the 
end-user to increase their wood knowledge 
and better understand what products are 
produced by NELMA members,” continued 
Easterling. “This video has multiple 
audiences across the industry: retailers 

can refer to it to educate their customers, 
and our members can direct customers 
from around the world to watch it and get 
a complete understanding of what SPFs 
grades are and what they look like.” 

“Members have been asking for this for 
years, and here it is,” concluded Easterling. 
“They love using the eastern white pine 
video as an educational tool, and this SPFs 
grade video will complete the knowledge 

cycle and ensure that customers know 
what to expect when their lumber delivery 
arrives.” 

The free SPFs grade video may be found 
on the NELMAtv YouTube channel, right 
alongside the eastern white pine video. 

– For more information about selling 
SPFs or eastern white pine, please visit 
www.NELMA.org. 

Call on Warren Trask for the most comprehensive Eastern Pine inventory
and widest selection of Pattern Stock!

Since 1924, Warren Trask has been committed to being the number one source for Eastern White Pine.
Call on Warren Trask for all your Eastern White Pine needs.

1-800-752-0121  ■  63B Bedford Street, Lakeville, MA 02347  ■   www.wtrask.com
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TYPE of wood, ultimate application, and look 
your customer wants are the key considerations 
in how best it should be installed and finished.
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